September 11, 2000 



Haltech Inc.

2156 W NorthWest Hwy, Suite 309, Dallas, Texas  75220, USA, and

10 Bay Road, Taren Point, NSW, Australia

via email to sales-au@haltech.com.au and sales-us@haltech.com .

The purpose of this letter is to … (a) request a refund in the amount of $1706.77 (USD) and (b) facilitate the return of the remaining E6K components to Haltech.

Background.   In the nine months I’ve owned this system, it has functioned properly less than three months.  I’ve had numerous problems with the system ranging from bugs in the software to certain functions that failed to perform as advertised.  And while I normally do not object to working through issues regarding product usability, the previous nine months experience with the Haltech E6K engine management system has soured my perception of the product to the point where I lack all faith and confidence in it.  And if the hassles of dealing with this product were not enough, the Haltech USA employees in Dallas only make the matter worse.  Yet, the coup de grace was when Bill Mitchell, the owner of Haltech, would not discuss his product with me on the phone, even when I was paying for the long distance between the USA and Australia.  This sent a clear message to me that Haltech was not keen on resolving the issue in a customer-friendly and timely manner.

On a person level, I’m very disappointed in this outcome.  From the first time Brice Yingling of Alamo Autosports mentioned the E6K to me, I was excited about the product and wanted to get it onto my car.  And even through the perplexing and disappointing failures incurred during installation, never mind the lack of customer-friendly personnel in the Dallas office, I remained positive about Haltech and the E6K.  Trust is big with me, and even through the installation issues, I still trusted Haltech to make this system work, and work correctly.  Recently, I even went so far as to organize a group-purchase and round-up five serious buyers for an E6K system because, at that time, I still trusted Haltech as a company.  However, the latest round of issues surrounding the failure of the loaned E6K, I feel frustrated beyond belief.  In the real world, perceptions are reality.  While a certain amount of trust is extended in the beginning of a new relationship, the question of whether the level of trust grows or diminishes depends upon how each person treats the other during conflicts that will inevitably arise over the course of time.  This is human nature.  As it stands now, I have zero trust in Haltech as a company, and I cannot even think of anything Haltech can do to regain this trust because it takes a lot longer to regain trust than lose it.  Bill, you are likely a very nice man, but you have no idea what taking a minute or two to speak with me would have done for my trust of your company. 

To this day, I do believe Haltech builds good products, but I happen to be the unlucky person who received a problematic lemon.  Unfortunately, the measure of a man, or company in this case, is often noted in how he/it manages conflicts when they arise.  And while ailing products can be easily replaced, my images and perceptions of Haltech as a company as not so easily cured.

I have worked with Haltech in good faith over the past six months, and during this time, I feel I have been mislead and treated inhospitably by some Haltech employees, while other Haltech employees, namely Justin Kearns and Adam Neish, have demonstrated nothing but top-notch customer service.  At the risk of sounding a bit haughty-taughty, I am a person of high integrity and high values.   I expect good things from myself and from the people and companies with whom I interact.  I have always wanted to seek a win-win solution, yet, because Haltech for the past week has done nothing to show me their resolve to strive for a win-win solution, I feel I am forced to make a decision, and that decision is for a refund.  As I told Adam Neish on the phone last night, this is what I want.  Yes, Regis, this is my final answer.

Necessary Action.  (1) Please refund the amount of (USD) $1706.77 to my address above.  And, (2) please indicate where and how I should send the following E6K components: map sensor, and air and water temp sensors.  If I do not receive the refund within ten days, by COB Wednesday, September 20, 2000, I will take the appropriate civil action necessary to help facilitate this refund.  Also by September 20, 2000, if I do not receive word from Haltech in writing (email is fine) where to send the other remaining components, I’ll presume you have no interest in these items and I’ll give them away to someone who can perhaps make use of them.

Adam Neish agreed to the refund on a telephone conversation just last night at about 9 pm CST.  Thomas Dietz promised to reimburse me for the cost incurred in towing my car to Dallas last May, but this remuneration has never materialized since this promise was made three months ago.  The other two costs were incurred directly due to the defunct E6K.  As such, I also request reimbursement of these out of pocket expenses.

Enclosures.  Attached to this letter, please find digital representations of the following four documents (all monetary amounts are in US dollars):

	1
	Alamo Autosports invoice dated November 29, 1999, for the Haltech E6K;
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	US$1335.86

	2
	Receipt from Lawrence Towing dated May 15, 2000, for towing charges incurred in towing my car to Alamo Autosport’s shop in Arlington, Texas, so that Dell could diagnose and repair the system;
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	300.00

	3
	Receipt from Mail Boxes Etc. dated September 5, 2000, indicating the cost of $to return the E6K to Haltech’s Dallas office; and 
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	10.91

	4
	Receipt from Klein Wrecker service dated September 7, 2000, in the amount of $60.00 for towing the car back to my home from ToyoLex – this was required because ToyoLex’s work with the car was through, and their management needed to reclaim the space consumed in storing the car, and compiled with the fact that I could not give them any sort of estimate of when I would have an operable EMS system in the car. 
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	60.00

	Total Reimbursement
	US$1706.77










Respectfully,









Chris 

_1030184651/AlamoInvoice.jpg
DATE

11/29/1999

BILLTO

CHRIS O'ROURKE
15710 J.F.K. BLVD #800
HOUSTON, TX 77032

P.O. NUMBER |

!
QU..vl ITEM CODE
f f
| 1 HAL30070
1| HAL32549
1| MISC INV
‘ 1| MISC INV
1 HAL30053
| SALE
Shipping
Visa
Visa

ALAMO AUTOSPORTS

TERMS |FHRER
|
| BEY

DESCRIPTION

1
‘ HALTECH E6K
3 BAR MAP SENSOR
(PART)-AIR 1
(PART)-H20 TP
E6S CONNECTOR KIT
Sale Price/ Discount

| Shipping/ Handling- Our Expense

| Payment by Visa

Payment by Visa
Tax

218 Colorado Lane

Sults -3

Ardington, IX 76006
17-860-4500

| SHIP DATE

11/29/1999

PRICEE...

1,185.00
112.00

| 3500
| 4000
77.00
-225.00
17.00
-800.00
-535.86

7.75%

SHIP TO

CHRIS OROURKE
15710 J.F.K. BLVD
HOUSTON, TX 77032

VIA

MAKE

| F.0.B.
|

MODEL | SPECIFI...

| Total

INVOICE #

1572

TRACKING #

From Yr | AMOUNT

1,185.00T
112.00T
35.00T
40.00T
77.00T
-225.00
17.00
-800.00
-535.86
94.86

$0.00




_1030184703/TowtoDallas.jpg
Lawrence Towing

817 467-0289 metro
2921 8. Cooper ST, Suite 211 * ARLINGTON, TEXAS 76015
“We're Always On Our Tows”

No. 21199 24 Hr. Service
/5D

B 0. V) YV\ ORuulkt

Address

City & State Phone L

'YEAR & MAKE 'MODEL ‘COLOR \

q0 1;4' (elizp luh e oL

VINNO. : A %’ ; z
m $ 3

Pick

Loosion___DAcn STably

ciy__ \0od'o.dS swe T Zip

Delivered To lawo

City Boel Sute ] Zp

Extra Service

TOTAL AMOUNT s 3:’):)

CREDIT CARD EXPIRATION DATE
CARD NUMBER

1, the undersigned do hereby certify that [ am legally authorized and entitled to take

of the vehic r‘w.b"(m.w property therein.





_1030184718/TowfromToyolex.jpg
25842

Direct Complaints To:
Texas Dept. of Transportation
Motor. Carrier Bivision

DOT #
125 East 11th Street
Austin Texas 78701 Whecker Sevvice Lic#
Phone 1-800-299-1700
18512 CARROT STREET STE. 124 « SPRING, TEXAS 77379
= 281-320-8300 Gt
DATE Z=z5 Time, Day. 7/6 e
OWNER ADDRESS,
HOME PH#____ WORK PH# L OTHER
VEH|CLE_90~_Za;ta_7La£d_u_cown WA, 76 ek MY 2.0L
VIN# MILEAGE 4
LOCATION___ 70y Le X
TOWEDTO__ 2 Lernc 724 /= TRANSFERRED TO.
TOWING: $ 6000
WRECKER SERVICE A g by: X
DOLLY SERVICE
NOTIFICATION FEE | a':v; aware ma.l ser'vicas l:: my vehicle may result in dama.:::: and ;
will be for sucl ¥ care wil use
OGIC/ Wi by Klein Wrecker service techs. at all times.
STORAGE
TRANSFER ——— REASONFORTOW
PAID OUT/ OTHER —_ | STAHTMILES ENDMILES
TOTAL CHARGES _£0.00 TOTALMILES AT PERMILE
PoliceTow Y HCSD PCT4 M (Q %
DPS HPD  DRIVER
UNIT# e T

House Call N Other______ = }_/




_1030184640/ShippingCharges.jpg
"B ===~ PARCEL SHIPPING ORDER .-

PRI E DATE,
: y /s /oo
STRI PHONE
Rarnstable 2¥1~7282- 604,
CITV/STATE/ZIP DAYTIVE
Woodfendds . Tk ;F
P 0 ALL CO 0
NAME 7 $ — I/ 0 SN AR 7/l
Halt=ch Lk ~pngine 120D IS s B
' RESIDENTIAL |~ "PAGKED BY | ey =
5 U, 7L < 3 o9 |#lengsement COMMERCIAL CUSTOMER & aan cop
STREET. APT.¥ BREAKABLE | REPLACEABLE Daran =
2isé W M Hn, Sys#gm 082 =
CITY/STATEZIP, PHONE EIYES ONOIRYES ONO | & oo OeL
Teas T 25220 seesaperow | seemack | B onen
NAMF $ A 0 SONC AR SHP
E m;.;w;;;..‘. O eanyam [
E63 ‘RESIDENTIAL PACKED BY next
B 03 1030 703 2 cowmercia_| O customer | B owan con
STREET APT.# BREAKABLE | REPLACEABLE ‘; e ocA
e g
CITY/STATE/ZIP PHONE OYES ONOJOIYES ONO O sROUND OEL
| & SEE #3 BELOW SEE BACK 0 omer
NAME . S O sovcAR i
O ety am EEE
RESIDENTIAL PACKED BY NEXT
COMMERCIAL O customen gg:‘:’m con
STREET APTH BREARABLE | REPLAGEABLE | © Hian ooR
8 g
CrTV/STATEZIP PHONE OYES CINOITIYES ONO L o gony BeL
SEE #3BELOW |  SEE BACK
(1 e Bes Elc. ¢ Yshalbe 5 1o propatly 0rCOD
Parct, i Pocanty chok o accapted or COD' B r Cara, e 1 your 15k
("you") are subject to refusal for shipment by the Carrier. u inies §x ‘C M> !{ K noted m s 0 K’:g You acknowledge that you have read and
ahuctons on 3
3, Mo g ot accept azrsus o, g Roms o arcis o s v, b i
acied Any sialament by Us as 1 probabo dato of deivery by Carrio is @ statement
3. Subjoct 10 the tarm and condions horain, we Wil aceive and foward paros! o of opion and setmats onky and vty T e e
r t1ue name and address appear bove. Wo assume o abilty for nvs any consoquentl incdenal o unive camages. ot ay 1o o damage resuing
evryof o parcal ccapld o snpment o ot o o camage by ay Cau e
el o i coneis e 1 Gt 0 event of 00,1 i o nny
i, il st you i g nd rocssing of s o, o e
that we have no liability if any claim s denied or p \dnnlympsnh (h cameler ny 7. u"Pna o b . the full ""”W“ lote. Noer i KY T
S A S e SR ot e S I SR | o
S S i L Coms ke s PO e ared vlus tims and condons. .
q 8. MBE Caniers are owned and operatad by licensed franchisees of Mail Boxes Eic 7
et packed by Yo ey 4 Covred orly o 05,k camage UsA. Inc. (iha “Franchisor). You. acknowiedge and agree that Franchisor 15 not [EELLOIT\E 7,
Tesponsibis br abi 1y adis o omssions o 4 CHARGES B e 7]
4, You expressly acknowledge that tho valus of each of the parcols do not axcoed the
above staed amaunt diclarod by you and ndersiand thal Geciared vae covorage ST
Shal be avaiable only f you have paid the appropriato deciarod vaioa foos. f such
alue coverag 550, you agren 1o 1o tarme and condiions on the
bk i s Parc Sigping Orrf o amount s pached i he Gecird o
5o, above, You acknowecge ha i vae o the parcr shall o excoad





